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question of fluidity or frozenness with regard to the categories of national identity -Irish, British, Northern Irish, Ulster, European -and with regard to the contents of that identity. 10 By the "content" of identity we mean the values, the conceptual oppositions, the habitual dispositions of action and judgment that are part of the cognitive and perceptual-reactive frame of being-national. Part of our argument is that category change becomes politically significant when it is associated with content change.
In this paper, we address these issues by looking at how "everyday nationals" in Northern
Ireland discuss their own sense of national identity and describe the occasions of identitychoice and identity-change that they encountered. We focus on Northern Ireland, bringing in examples from the South only for contrast. We identify sequences of identitychange and the resources and repertoires that are called upon in processes of change. We do not claim that change is typical or common, simply that it is possible, and that it may be recognized and reflectively engaged in by everyday actors. This shows conclusively that national identity is not frozen. However neither is it fluid. We show that what appears in interaction as fluid movement from one identification to another may simply be a complex but stable pattern of identification, where several categories are used, each with precise and stable referents. 11 In other circumstances, where change in identity category is easy, it may be because the category is empty. For most of our respondents, however, change involved personal cost and radical consequences for their relations with others; it was not undertaken easily or lightly, it came often in situations of crisis and trauma, and it was more likely to be in oppositional, conflict-generating directions than in non-oppositional directions. Their national identifications were not frozen but they were 5 deeply embedded and change might have implications for their whole set of values, judgments, and social interactions. Our respondents, in general, did not rush into change:
there was stability in national identification. But when choices became necessary they made them and were willing to revise their sense of nationality. The examples in this paper show the sorts of situations in which individuals felt compelled to make such choices, often with major life-consequences, the factors they took into account, and the processes of change which followed.
Ethno-national identity in Ireland, North and South.
Ireland provides plenty of evidence of the embeddedness of ethno-national identity: the sense of Irish identity has roots before the Anglo-Norman invasion in the 12 th century, ethno-communal conflict on the island has persisted for four centuries, and the sharp national opposition which emerged in the late nineteenth century led to partition, with ethno-national conflict continuing in Northern Ireland to the present. 12 In the recent period, there has been radical and rapid socio-political transformation which might be expected to affect identity structure: in Northern Ireland, particularly since the Good
Friday Agreement of 1998, there has been an equalization of communal power relations;
in the Irish state, there has been economic boom, secularization and immigration.
Contemporary Ireland is therefore a particularly appropriate arena for testing the persistence and inertia or potential for change of ethno-national identity.
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The general theoretical debates outlined above have their counterparts in analyses of the Northern Ireland conflict and of Irish nationalism. On some accounts, unionists' British and nationalists' Irish identities are persistent substantive national identities which must be recognized rather than repressed. 13 On other accounts, these identities are contingent on institutional incentives and party political mobilization; with appropriate institutional adjustments, they are transformable, either into an overarching Northern Irish identity, or into a hybrid British-Irish identity. 14 20 The final set of interviews -80 in all -were conducted by two researchers in Northern Ireland during a period of intermittently intense violence, in the first six months of 1988. These interviews were designed to reveal individuals' perspectives on the conflict; prompts covered their sense of national identity. 21 The types of change discussed below were highlighted by the interviewees themselves; they amount to only some of the possible types of change in national identity, in particular change which takes place through reflective choice. 22 Some of the changes "reaffirm", strengthen and render oppositional previously weak or blurred identities; sometimes they restructure identity into less oppositional form. The examples discussed below are chosen for the clarity with which they exemplify particular types of change and relate to the general questions about the fluidity or frozenness of ethno-national identity.
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The national category of identification: stability and change In what follows we deal with each point before turning to the relevance of our findings for Northern Ireland.
Situational variation and hybridity.
The Protestant tradition in Ireland, and particularly in Northern Ireland, has always had a number of available "nationality" categories and repertoires. 25 This is also (and it appears increasingly) the case for Catholics. 26 Moreover the right to a multiplicity of "national" identities is now recognized in law: in the 1998 "Good Friday" agreement, the British and Irish governments guaranteed people in Northern Ireland the right to be "Irish or British, or both, as they may so choose" (GFA, constitutional issues, section I para vi). to choose between them. For her they are different types of identity, and are highlighted in different situations when they become functionally relevant, without any change in the identity structure. This is best seen as a categorically-complex form of identity with differential expressions, not as an example of identity change or fluidity.
Catholics as well as Protestants had categorically complex identities in our study.
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However hybridity was particularly common among Protestant respondents, some of whom were insistent that categories acceptable in one context not be transferred to striking is the range of available identity categories, the variation of assigned meaning and the intuitive clarity of distinction between each. This person gives very precise taxonomic categorizations: the multiple types and sub-types carve out all the more starkly and clearly the character, distinction and stability of his identifications.
Fluidity
Category fluidity involves free movement between two categories with the same range, and, where it is significant, involves the ability to take on the whole identity contents and repertoires associated with each category. The categories are not merged to form a new category, but rather the individual moves between them at will. The clearest example in our study is a young man whose very specific and unusual background (a child of a mixed marriage) allows a "passing" back and forth between the primary Northern Ireland a sense of "being different" or being made feel different in Dublin, a recognition of a "northern" element in their culture. 34 Few made a clear category leap to "Northern Irish", rather taking the "northern" aspect of their identity simply as a regional variant of an Irish national identity. For those with strong familial connections to the South, the radical breach with Irish identity described above was not necessary: they were used to asserting regional differences within Ireland. For those from a politicized background, the material which formed the basis of the young man's identity change -British currency and media -had already been defined as "other". 
Content change
Much more common than category change, and sometimes more significant politically, is change in the content of national identity. By identity content, we refer to the values, oppositions, assumptions and aims which are associated with the identity category.
Identity, in this content-rich substantive sense, does not by itself "cause" action -people act in pursuit of their interests, within institutionally and organizationally given paths, in a context of power relations which define their perceived and real chances of success.
However it opens or closes the individual to different political discourses, makes them more or less predisposed to opposition and exclusion, more or less likely to seek to pursue their interests aggressively or to anticipate the possibility of compromise. 43 For some of our respondents, change in the content of their national identity was a life-long experience, gradual, involving reflection on changes in their environment, changing articulations of collective history, and their changing personal relationships and social experiences. For some, the experience was a generational one, with change seen in comparison to their own parents and continuing in the next generation. This was particularly evident in our Southern interviews, and sometimes involved considerable personal change. 44 It also happened in Ireland, where both national identity and its political correlates are in contention, they are often associated, and respondents immediately qualify the national category by a description of the "sort of national" that they are. This does not always or even typically bring with it explicit accounts of individual change, but it presupposes the possibility of identity choice in the life path: individuals differentiate themselves from their parents, their siblings, even their children.
In much of the literature, the "content" of national identity is understood to be defined primarily by the national narrative (what Ashmore et al call the "group story") which recounts the origins, history and trajectory of the ethno-national group. 42 Much more important in our research-findings were what we call the "personal" and the "moralpolitical" narratives where nationality is relevant

Personal narratives
Some of the most striking accounts of change in the Northern Ireland interviews came in personal narratives where the recent history of conflict, and individuals' own involvement in it that were highlighted, allowing collective and personal identity stories to intersect, with collective categories becoming infused with personal meaning and individual incidents of opposition and conflict defining long-term identity choices.
Identity-content change was often radical and traumatic, recounted as episodes of crisis where categories were highlighted into opposition or where oppositional concepts were rejected, self-understanding changed and boundaries breached.
In a number of cases, identity shift involved the highlighting, making salient, and defining as oppositional a category with which previous identification was weak, hybrid or merely ascribed. This process whereby a trait or category with which identification had been implicit, "banal" or empty of content, becomes highlighted, crystallized and imbued with oppositional personal meaning is common in situations of ethnic conflict. 52 We found significant numbers of such narratives. The examples were associated with the experience of injury, humiliation or stigmatization, where the stigmatized category is taken on as a way of asserting dignity and value. 53 In this case the attitudes and actions of others provoke one into crystallizing identity for oneself. 54 Not all such experiences are so intense or so violent, but the slights and humiliations were still be deeply felt. A teenage Protestant girl described how she was made feel different, wrong, when she went to Irish dancing classes. 57 There were similar stories from minorities in both states, a Southern Catholic entering a mixed marriage in Belfast whose future mother-in-law made her feel that she and her fiancé "weren't good enough or there was something wrong with us", an English woman in Dublin who described an episode at work when "they were going on about the queen and I said well at least she's better looking than your De Valera and they had to admit that she was and then there was A few individuals changed from oppositional to non-oppositional identities, uncoupling the personal from the national narrative. This process was difficult, typically crisisridden, with boundary crossing preceding and provoking change in identification and a helter-skelter of change following. This is analyzed in another paper. 61 What is relevant here is the rareness of the boundary-crossing events which provoked such change, and the experienced crises and moments of choice which followed. If the processes of essentialization described to us were immediate, as if intuitive responses to stigma, these processes of de-essentialization were reflexive, with many points of potential reversal.
Conclusion
In this paper we have given many examples of national identity change, but only one example of identity fluidity. If national identity sometimes appears fluid, we suggest it is either because the category has become empty, hollowed out of meaning and significance, or because interactional variation (hybridity) is confused with fluidity.
Where the national category is substantive, as it is for most of our respondents in Northern Ireland, change is possible but difficult; it requires effort, work, and cultural resources in order to feel "at home" in the new category. Content change may be harder to see, but it has very important potential political consequences.
The examples which we discuss in this paper are drawn from a much larger set of humiliations. These may be sufficiently infrequent to be dismissed as exceptional. They may be suffered faute de mieux, either because one is isolated, or because there is no evident or personally acceptable route to oppose them. But when the injury is serious and the oppositional route is there, it is likely to be taken intuitively and swiftly by ordinary individuals. Essentialization processes did not, in our examples, require the activities of "ethnic entrepreneurs"; nor did they affect only "naïve primordialists". As recounted by our respondents, essentialization is a psychologically plausible and fully intelligible path of reaction to stigmatization which may also affect those who are willing to blur boundaries. It does not require that the individuals affected already believe an oppositional nationalist narrative, although it does require that oppositional repertoires and understandings be available to them. It follows that incremental attempts to change the national narrative may be worthwhile in themselves, but they will not interrupt the mechanisms of essentialization, which reach for past repertoires. The simple way to interrupt the mechanisms is to lessen the frequency of serious institutional injustice and collective stigmatization and to provide avenues of redress for those who suffer it. This does not undo past essentialization processes but it does reduce the chance of new ones.
If essentialization is an immediate reaction which asserts personal and collective dignity in situations where it is denied, de-essentialization appears as a more complex process. It is provoked by boundary-crossing experiences, themselves rare in situations of conflict. It takes place through crises, which give rise to individual choices, the outcome of which is not pre-determined. This gives a new perspective on the well-known observation that 30 ethnicity is a "sticky" phenomenon, such that, once formed, intensely oppositional ethnic identities tend to persist, and such that most of the forces operating in divided societies push towards a polarization of identities and towards conflict. Our research suggests that this is not rooted in a primordial and unchanging ethnicity: it is rather a question of the triggers and resources for identity shift which are more frequent and more powerful in a essentializing than de-essentializing direction. The ease and cross-cultural character of the trend whereby stigmatized categories are affirmed as signs of individual dignity may have psychological roots. But that the process is so common is a product also of social organization: the pervasiveness of inequality, stigmatization and the slowness of redress.
Inequality and injustice do not constitute ethnic difference. 62 They can push it through the essentialization threshold, making it at once personally salient and oppositional.
What of the questions with which we began? National identity is neither frozen nor fluid.
Change in both categories and content of identity occurs, even in the midst of ethnonational conflict. Narratives of explicit change are not common, but many of our "everyday nationals" presupposed the possibility of reflection and choice if not in national category then in content. National identification is, however, rooted personally and socially and for the most part changes only when there is serious incentive and available resources. This means that the cultural prerequisites of essentialization exist, even when national self-understanding has become recessive and blurred. As one respondent, who had been deeply affected by past discrimination and by British Finally, are our respondents "naïve primordialists" or "everyday cosmopolitans"? These are to be found in our interviews, and also every imaginable position between. Ordinary individuals struggled practically and imaginatively with the need to change from old categories and contents while remaining true to their values and standing up to those who tried to dictate to them how to feel. The central message that comes from the interviews, particularly in situations of conflict, is of a great diversity and range of moral and cultural experimentation in a situation where there were no answers. Occasions of choice emerged intermittently, and if a few respondents willingly embraced and others resolutely refused them, the examples above show some of the ways in which ordinary individuals come to recognize such choices, define and cope with them. 
